Puzzel Caompaigns

Part of the Puzzel Contact Centre Solution

Amplify your communications

Puzzel Campaigns give you the power to connect and engage with your customers on a mass
scale. You can create, schedule and deliver personalised email and SMS messages to thousands
of customers at once to promote your company’s products and spark two-way conversations.

Personalised messages

Create messages that speak directly to
your recipients, using their names and
details from their customer records to

boost opens and clickthroughs.

Convenient scheduling

Schedule your email and SMS messages
to be delivered at a set time and date
in the future, so you can get back to

focusing on other tasks.

Targeted lists

Create customised recipient lists for
each of your campaigns to reach the
right people at the right time and

maximise your ROI.




Why contact centres choose Puzzel Campaigns

0 Preview campaigns
See how your messages will appear for each individual recipient before

they go out to ensure precision and accuracy

° Full visibility

Review and track the statuses of all your email or SMS campaigns in our

unified, easy-to-use platform

0 No size limit

With no outbound limit, you can send emails with attachments of any size

to your customers

About Puzzel

Puzzel is the leading European Contact Centre as

a Service (CCaaS) provider and the technology

partner you should be talking to for innovative
solutions that deliver success beyond voice,
connected experiences and deeper employee
engagement. Our award-winning software is
easy to use, fast to deploy, highly flexible,
and fully customisable with dozens of third-
party integrations available through our

Puzzel Marketplace.
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https://www.puzzel.com/uk/

